
 
 

MATTERPORT TOUR DESIGN AND RENDER WORKFLOW 
 
 
Please be aware if you can’t transfer a copy of the original Tour to our Matterport account 
(virtualstaging@rooomy.com) the original/empty Tour will be overwritten with the designed and rendered 
version.  
If you’re not the owner of the Tour you will need to ask ownership to be transferred to your account or 
request the owner (in most cases this would be the photographer) to transfer the Tour to us. Kindly note 
the staged Tour will be transferred back to the account it came from. 
 
Each Matterport Tour comes with a certain amount of scan points (positions where the photographer 
placed the camera to take 360 degrees images). However, for design and rendering roOomy will select the 
scan points that will actually be used to create an easy walk-through and will enable the others. The staged 
Matterport Tour will have less scan points than the original (but will be easily accessible and have a natural 
walk-through).  
 
roOomy will select KEY scan points (in general this means 1 scan point per room – excluding bathrooms 
and closets) for initial design. These Key points will show the design of the room from one angle and will be 
shared with you via a 360-panorama portal. This allows you to see the space in 360 degrees and will give 
you a good impression of the design. For larger rooms this means you won’t get to see all scan points in 
the room, but all of them will be designed and rendered in the final Tour. 
 
Based on the renderings of the Key scan points you can request changes to the design. After we’ve shared 
the proof renderings you have 3 business days to submit any edit requests, otherwise we’ll assume it is 
approved and we will design and render the remaining scan points. 
Please be aware a room function change (e.g. bedroom should become office) doesn't fall under rework 
and will be charged at $35 per room. A Style change after the first round of staging will be charged with 
50% of the original order price.  

One (1) round of complementary rework is included in our pricing and once we've made the requested 
changes, we will send the Tour directly to our Rendering Team who will work their magic and create the 
rendered Matterport Tour. We will transfer the rendered Tour back to the Matterport Account that shared 
it with us.  
 
If you would like more than one round of proofs, please be so kind to clearly communicate this with us. 
A $100 fee will be charged per every extra round. 
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